
                                                                     
 

 
   

 
 

COPYRIGHT  
 
This Business Management System Manual is the sole property of Ian Farmer Associates 
(1998) Limited.  As such it must not be reproduced in part or whole, unless written permission 
is expressly given by the Managing Director or a nominated representative. 
 
 
BUSINESS MANAGEMENT SYSTEM 
 
Ian Farmer Associates Business Management System is documented and is designed to: 
 
� meet the requirements of BS EN ISO 14001:2004, and 
 
� meet the requirements of Safety Manual 
 
� provide employees with an awareness of the Business & Environmental Policies and 

procedures and a systematic method of working, to ensure that: 
 

our Clients’ requirements are met 
our Environmental responsibilities are met 

 the Company’s objectives are achieved; 
  
The Business Management System is reviewed by Management and checked by routine 
internal and external quality and environmental audits. 
 
Compliance with the system ensures a consistent method of working for employees to follow. 
 
 


